HOW TO CHOOSE AN
INTERNET SERVICE PROVIDER (ISP)

1.Types of Internet @nections

There are lots of ways to connect devices like mobile phon
computers to the internet.

For some of us, our options depend on where wedegicedat
we have, and if we want to use the internet when we're away from
home.

a)Dialup connections

To get a diab connection, your computer will dial a phone number
using your telephone line.

Dialup connections need a modem to connecinterttet and you pay for a call each time ypu Dialip
connections are really slow compared to broadband, and are usually too slow for streaming video and njfking
calls on the internet.

If you want to do more than read web pagasdamails, you'll probably need a broadband connection.
b) Broadband connections
Broadband is a higpeed internet connection.

Unlike dialp, with broadband your phone line is not tied up. You can make a phone call and be on the infernei
time. With broadband, you can watch live news and sport, download and share large files quickly and {fhop
more easily.

There are different ways to get broadband which means it doesn't matter where yod éverjorausaalig(ft
accessa a fast interngnnection.

i) Fixed broadband connectia#DSL or &ble
A 'fixed broadband connection' is a permanent connection to the internet.

If you've got fixed broadband at home, you'll have a broadband modem that you can pjugiarcateEmidalsiga
wireless modem, you'll be able to connect wireless internet devices to your modem without using a cable

Wireless connections can be good if you have more than one person and more than one device all waniing tc
fixed conndon. Most wireless connections let you use the internet in different rooms and even if you're ouffide.

With a fixed broadband connection, you might also look into getting an internet phone rather than keeping \
phone line.This is calle®dwhich stands for 'voice over internet protocol'.

i) Fixed wireless and satellite connections

If you live in a remote part of Australia, you can get a broadband internet connection by using eithjgr a f
connection or a satellite connection.

Once you have a broadband connection to your home, you might like to set up a wireless router so you(fan ¢
wireless devices and use them in and around the home.
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iii) Mobile broadband connections

You could also get the internet on a neduleabd connection where you plug a USB modem into your deyjce al
mobile phone towers to access the internet.

This can be useful if you need the internet when you're out and about, or if you live in an area with [jood
coverage.

c) Interneton your mobile phone
Many mobile phones let you access the internet if you've signed up for internet in your mobile phone pla

'‘Smartphones' are mobile phones that are like small computers. They have software on them to make it [pasiel
the internet, check your email and use social networking sites.

d) Wireless hotspots

If you're out and about with an internet device like a laptop, tablet or smartphone, you might want to c{jnnec
hotspot.

Wireless 'hotspots' are places fikeeliband cafés, which offer you free access to their broadband connecijon.
need to be a member of the library or a customer at a café to get the password for the wireless connectioff.

e) Strengths and weaknesses of connection types
Dial Up

1 Slower thaother internet connection types

9 Connects through existing phone lines using a dial up
modem

1 Generally the cheapest option, but requires a phone
service E
Mustupgiaitad connect to : : 3 0 n
disconnect when finished
Cannot @sinternet and phone at the same time

Broadbandmuch faster than dial up

Connects through phone lines but does not
necessarily require a phone service

i Al walyl@es mtreguire dialing up

Internet and phone can be used at the same time

Unavadlble in many locations even when there are phone lines

Broadbandmuch faster than dial up and usually faster than ADSL

Uses cable connection, but does not necessarily require cable TV subscription
A Al waiyaees mtreguire dialing up

Onlyavailable where cable is available
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Satellite

1 Broadband faster than diap but data is delayed so it is not so good for real time applicationgjlike
and videoconferencing

1 Connects via satellites orbiting the earth and can therefore bevatidweddnyditions eg snow, rainfetc

1 Does not require phone or cable lines and can be used almost anywhere in the world

3G & 4G

1 Available for mobile phones, computersetablets

1 Connects wirelessly through your gfovideB G or 4G net wor k
1 Allows access the internet away from home, even when thete ¢emoestion

1 3G may not be as fast as ADSL or Cable connection

2.Where You & Use thelnternet

If you don't have access to the internet at home, you can still access the intptaee$rom other

a)Your public library

Most public libraries provide free access to the internet for library members. You'll usually either usdf a ve
connected computer or put your name on a booking sheet and come back at the specified booking time.

The library will have an internet use policy outlining how long you can use the internet for and the types c
applications you can access.

The library team may be able to help you with getting started, and some libraries eventiaieinigisedsicios.
b) Internet cafés
An internet café, or 'cybercafé’, is a shop or public location which provides internet access for customers.

These businesses usually sell snacks and drinks, that's why they're often called intarsealbatésvey tuitiay [or
the amount of internet time you use, or purchase something to get some internet access for free.

c) Wireless hotspots

CALL ME A
SENTIMENTAL OLD
FOOL, BUT WHY DON'T |

TP we watcH TELLY?

'‘wifi' network.

To access the internet via a hotspot, you'll neeg
internet device that haB gapability. Most laptops, §
tablets and smartphones afieewabled.

Hotspots are often found at train stations, airpq
hotels, bookstores, department saoeksother
public places. Many universities and schools
wireless networksdtrdents to access the internet._
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Major airports and business hotels are more likely to charge for access to their internet hotspot. A contynjgrcial
charges a tinmsed fee and may include a login screen that you'll be redirected to, to enter a password orjfmake

c) Internet on your mobile phone

If you have an intero@tnected mobile phone, then you can access the internet wherever you have gogjl mol
coverage.

Australian mobile phone networks cover 99 per cent of the Australian populattomesgeititarabiie phongfs,
especially smartphones, can be very useful if you want internet on the go.

3. hternetConnectiorPlans

When you decide that itdéds time to | ook for a onfgpw
you might consider combining your internet service with other services in a package deal.

a)Internet bundling plans

I ncluding more than one service in an internetflfcc
you find a kter deal than if you pay for the services separately. For example, you might be able to incffide t
services in an internet connection bundle:

a landline telephone 1.S.P SURVINVOR

a mobile phone plan

pay TV, and The classic boardgame

even your electricity and gas supply.  ,\ow available in

You ca consider if bundling is a good idea for yEi App Store:

based on your individual circumstances, including your : R
household situation and : ' L y o

looking at. E

b) Internet telephone plans

| f youbre |l ooking for a bundle plan that [ ud
telephone service, you could look at bundling internet with your landline. You might also be able to fndle
service with an internet phone instead of a traditional landline phone.

I nternet phones are calledowWerl Pi mthernreest, pvwrhad tcdicljoslt
connection to make and receive telephone calls instead of your traditional telephone cable.

Just like with a Telstra or Optus landline, different service providers offer different rates for & ¢IR ghonff S o
shopping around to get the best deal for what you need.

c) Getting ready for selecting an internet connection plan

The next step to connecting to the internet is working out what sort of internet plan will suit your needs.
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4.Choosng an Internet Connectiolai®

I f youdre ready to get an internet connecti ohichffl a
pl an will be the best for youryobrbudgee hol dds sit (Jat

Internet connection plans will usually be made up of three main elements.

T The price. That I s, t he amount youoll p a €

1 The speed of the connection. Most internet service provalergowilhehmaximum speed that their ifjterne

ISP may charge you extra or reduce your speed. This is often described in megabytes, or MBs,[for in

When you are lookingl@awvnload allowances, it helps to remember that 1 gigabyte is about a 1000 timéfs mo
megabyte, so 500 MB is about equal to half a gigabyte.

a)Choosing a plan

If you have already worked out how much money you want to spend on your imtetinetihextiséetias to work{fout
what kind of plan will suit your needs.

This might include considering how frequently ffyo
sharing the one internet connection and the types afispplicatitivities you want to use on the internet.

b) Download speeds
Downloading is when data is transmitted from the internet to your device.

The maximum speed at which you or your device
can receive data from the internet is called the
downloadpeed.

You should be able to do a range of things wit
slow internet conneditor example, you should

download small files like software updates for
devicebds antivirus sof

Downloadinlarger files is usually still possible on 2

slow connection but it can take a long time. =
sometimes, if your iQ ’/. 0 AL - fa
enough, the service that you are using to dow g ot 2

a file can O0time out I's_~ r
downloadwille cancel |l ed bef :

you wondét get the file 0'IMERdEaSijEXFRbszesxomm‘rﬂmsnte-
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A fast internet connection should let you ddangledities quickly and let you stream interndi contkné  w hffe n
watching live news or sports broadcasiéngveideo content, listening to internet radio or watelpriG\vtatch

Youodl | al so need a fast download connection spfeec
make voice calls or video calls, and to receivedsuigesd avhen you join a video conference.

¢) Upload speeds

Uploading is when data is sent from your device to the internet, like when you upload a photo to al|jvebs
Facebook page, or send an email with a large attachment. The uploatsdpmedastrthis can occur.

The maximum speed at which you or your device can send data up to the internet is called the upload spfjed.

Youdl I upl oad a small amount of data every onlinag v
services by requesting websites to load, entering details into online forms and checking your email.

When you send emails with attachments, the amount of data you upload will be equal to the size of the efjail a
you send. Larger filésIwl be quicker to upload and emails wiffl

Youbre also going to need a fast upl oad speedefff
conversation with videoconfegencin

d) Connecting more than one internet device

When youdre considering the internet connect.i n
household, or other internet devices, will be using the internet at the same time.

Choosing a fast internet connection plan wil/ el
on the one internet connection.

For example, some households will have one person connecting to the internet on aecleoiomoaneittergowgh
their tablet or smartphone, and maybe even someone playing online games with their friendsamiegtedy inter
games console.

f) Problems with streaming content

I f your internet connecti on sn
stream voice, video or radio content. However, there can be othdf thin
can also prevent your device from streaming content.

For example, your computer or other devieetotagld, or the speedf at
which it can process data may not be fast enough.

Al so, occasionally you might f
software you need to play certain kinds of video or voice files.

g) Download allowance

Download allowanis the total amount of data you will be able tq} uplo

It's my new hobby. Do something interesting.  ,\y ,\njoad for different internet connection plans.

This is streaming live on the internet.”
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Yas might also see the download allojfance
i ; call ed busage oW
['VEDOWNLOADED TONS I'VEALSO DOWNLOADED S q imi 5 :
. TONS OF PIRATED MoviES, Bl 6downl oad cimitahamé (

ALFRFE. 4 . . .
Everything that ydo on the internet il
result in you downloading and uploadfng &
certain amount of data.

The download allowance is usually mefgjsure
in megabytes (MB) or gigabytes (GB) [Rnd i
OHL SOM, QUR INTERNET ”gf yees ( -f-) ggd ]Yt (G8)
PROVIDER IS CHARGING usually for a specific period of time.
US EXTRA FOR ALL THE H ;
I f youodre Il ookinmgl|lat
o Al Z all owance in me dla b
remembering that one gigabyte is eqfjal tc

about 1000 megabytes.

Different plans will impose different conglition
when you reach your download limit fifr tha
month or other time period.

allowance.

Some plans have a cap on the data al/l u

that use a lot of data like video content, streaming, voice and video calls and videoconferencing.

Ot her plans will stop youralalccefssyodwr téalel owdrac|p ed
next month or pay more to add more credit to your plan.

At the end of each time period, your download allowance will be reset.
h) Peak and offeak allowances

Some plans may give you a peak ggdeoKk downl oad all owance. Thi s S
amount of data during busy or Opeakd ti mes. Pte 4 k

Under these pl anpeagkdoymhd dldwbnceawhglois theaamaunt af mlataoyéufcan downlpad d
offpeak times. gak times are usually the same hours each day, say from midnight to 6 am.

i) Unmetered content

Il nternet connection plans cawoalsaseffodr céunmdgne
online services wonét count towards your fad

otherwise need a largerdoad allowance to use these whenever you like.

J) Monitoring your download allowance

Al | internet connection plans should | et ec
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To check your usage, you can usually gotoyont er net service provider 6ff \
l ogged on, you should be able to check how muc d

So, if you were on a 5 GB p alrradynusedtdiGB in the fiest haledf thegpuomit
youol | only have 1 GB of your download all owande

kkDeci ding on the minimum downl oad all owance youol

Exactly how | arge an al llywha yoo wse thedntetét for each Asmhthuide, o d
might fit into one of three general types of internet users:

1 A light usewonly uses the internet occasidmalsheck emails, browse the internet, and occasionally[Howr
music or video filefsyou would consider yourself a light user, a monthly download allowance of 50 Ml
could be appropriate.

download allowance of 3 GB to 15 GB could be appropriate.

A heavy useaccesses the internet daihecking email, surfing the web, regularly using online bapkinc
online shopping, downloading anusivideo files regularly. Heavy users might engage regularly on sfgcial

yourself a heavy user, a monthly download allowance of 15 GB or more cotéd be appropria

Next steps

Once youbdbve got an idea of how much downl oad (e
look at your options for signing up to a plan with one of the different internet serjjce |

5. Internet &viceProviders

An internet service provider (ISP), which can also somtime
called a retail service provider (RSP), provides accelgs to
internet for a fee.

This access can be provided for a set period of timdf unde
contract, or under a prepaid servic

There are hundreds of internet service providers offefjng p
in Australia.

ISPs sometimes also provide other services, like palf TV
telephone services, and they often allow customers o bur
these services with internet access.
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a)Researchingroadband service providers

Even if you already have a preferred service provider, it can be useful to do a little research on the na
and ISPs available before you sign up for a plan.

A useful first step could be to ask yourdiniefiasily if they are happy with their ISPs.

You can also use one of the many websites designed to help you find an ISP. These sites will ofteff com
broadband plans siyeside.

These websites may also let you compare prepaid plaqmpdacsmrdcith prepaid and contract plans.

Prepaid plans are common with mobile broadband accounts, and usually involve customers purchasipg a
modem and either a set amount of time on the internet or a set amount of download allowance.

Withpepai d plans, youodll wusually be able to p

Contract plans are more common with a fixed broadband connection, suehetssa domtection, a sate
connection, or an NBN plan.

Contract plans require customers to commit to paying a fee each month for the period of the contract.

b) The Broadband choice website

The Broadband Choice
website can help you by listin@3e smmmes
ISPs offering contract plans i/ ——
your area. The website
address is
www.whirlpool.net.au

p-c X—H [ Whirlpool Broadband News

» Australian broadband news and information

2014 May13 Broadband choice The best place to find an ISP

Tuesday round-up

NBN Co made FTTP architect Ferris redundant — Delimiter
NBN Co misled the Ausiralian public abou is lreatment of Peler Ferris, it has emerged, vith the company
having made P for the design of

To find providers that service your area, enter your land line telephone

and respecied ign of
than merely him, 25 it

Lndustry news Job board Find jobs with IT and telco employers.

+ Submit news

On this website, you can d0 gl
6pl an searcho.

0 the Horizon
he clection tha saw the Liberal Pty dsfeat the Labor Party al the

- ™, s ago [T Business Development Manager at Atershock NS

/s ago Fixed network Expert - Connected Home at Telstra VIC

s ago Connected Home Specialist at Telstra VIC

Discussicn form . . 5
s ago Technical Business Analyst at Knight Frank Australia VIC

Knowledge base s ago Technical Support Professional at Professional IT NS

will ask you questions abou
your situatiérincluding how

much you are willing to pa
each month, how much dat
al | owa nlikee theytypai

Job board

st directed at these parls of the nati

NBN Co releases symmetrical business products

dband products for businesses on Tuesda

NBN Co vl releass
downioad and uplo: bly al adverlised specds.

Tough NZ comms interception, network security law kicks in - iTNews
intemationaltelcos and network providers in New Zealand are now required fo comply wilh st and
u

2014-May-12

Monday round-up

/s ago Workshop Technician at Shift Computer Solutions QLD

2 ago Warranty Returns Officer at Anyware Corporation VIC
s ago [T Specialist at SACKO QLD

s ago Account Manager at Mentally Friendly NSW

s ago Implementation Specialist at Premier Technologies VI

s ago Software Developer at ASIO ACT

/s ago Director Telecommunications Sector Secur at ASIO ACT

<@

s ago Transactions Support Manager at Premier Technologies VIC

144PM | |

of broadband EX O L Yy
like and the connection speed

you would prefer.

A 1405201

It is important to have an idea of the types of applications and services you might be using, so that tjge ple
recommend an internet plan that suiteegdsif, for example, you will be using the internet every day and ex|gect t
lot of downloading of large files, making voice and video calls and using social networking websites arfd §
speed plan with a high monthly dowrdeaded is likely to suit your needs.

When youdre | ooki

sure youodre

ng at
happy

the summaries of plans,
w i td hot jast the spreéd dnel iogvnloadbaiioivaineec t

ma k e
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c¢) Prepaid plans and contracts

If you decide to sign up to a contract, you should keep in mind the fact that contracts usually last for thaigf 24 n
your needs could change over the period of thezcontract.

For examplgpu might move house, increase your internet usage or start using the internet for things tjgat ne
connection. There are also newer and faster services becoming available all the time.

contract.

Your contract should also tell you what will happen if you want to cancel your internet service or changg to &
provider. These conditisomnfecamoiume!| ode momegal offé ¢

Remember that if you have chosen a bundled plan, you may lose the benefits of bundling if you cancel ¢he of
the bundle.

d) Broadband modems and other equipment

To accesthe internet through your ISP, you will neg
kind of modem.

I f youobre | ooking at si
with the service provider to make sure you kng
equi pment youdl |l need t

If you have multiple peoplgour household that will
sharing the one internet connection, or you woul
access the internet on wireless devices in differen
your hon@efor example, on a smartphone or a
computé't hen youbl | al so

modem. A wireless router sends your 1internet @ .n
Mostnoder n | aptops, tablets fain@d simagmalphon¥su acaenpdp
pl an youdre |l ooking at can be used to set up s e

e)Other ugront costs

It 6s a g o whkther theremaretgaing  beedoyhtwosts in addition to the cost of the broadband m{jdem
the cost of any other equipment you may need to connect to the internet.

f) Service and support

If you experience a problem, ISPs may provide sesupp®mma a variety of ways. Usually ISPs will have a §
their websites which outlines O6Frequently Askedqd

Each contract or prepaid plan should tell you the service andaseppatitlgddo under your plan and offer a teffphol
number for you to call when things arenot ng

help, you could ask th@ise provider to ring you back on your mobile phone.



